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2 BIE aumgsenswrareny ifiseler  (Know Your Customer-KYC)

LA ESTL (HF 60 & 6T

KYC

KYC 2 MEI& 6T amgdamawrareny  Meiy TALFE — HHESLD. cumi & Seng
amgsamswrearjseafien emLwrerd wpmb wasafl GMNSsS ssaumell QUL B (wenGw
'e Bigar amgdenswrateny  Jflali’ prL(pep. @samd amflsdar HyaflsEn Coameusar

sauprasl  uweartuBssluLefdene ererug omd QFlwliu@b. umHulld  FHews @ ser
Qsr_rigwCurg, Q@55 boLwean wWasslu Cauar@w. ariflsar KYC oleaurkiseaer
SeuauiGurg HmsHwuenoggsCsraraugid HeuflwwngLd.

KYC

amgdamawrearfler FBLSHD aRSasLILLL HamsluL LD, Sefl BUF HenLWTETF FT6HDT6amrLd

wHmb wasuflF Frern eflssCauamgug eufwbrgLd.

@pHu s 6 Yaammmsamear 'Jy@auns FHurs wiiyeder ypaamasdar' (Officially

Valid Documents - OVD) goLwreré sremprauearons delssgerensg.
@meuu.lrreum: sLeYFSL @ (urevCunil), @l @BbF 2 flbb, uTESTery enLwmer jLenL,
amoraaflssarsg o, UIDAI apmgbd osrf o wimb NREGA
UPBIEL umil LlaL QapmedT FHTUF RN L WTETEF  FTGTDTCUIGRTLONS
efgsemd.  Qapfled o misda wsaflyw  Q@uopseLramd, HFHCau  saflF
sTenprelemons  gHmsQarareriu@w. Qeaupde o msdar  asafl Qoersulssseo,

wsaflyLer saigw Caulprm starpraiandans oe6flssGauamr@Lbd.

. Wwrwb. 'Ansersd’ earm smpUUEDL EHE sarsms Brisd CsTLmsTD.
sBugde er@ssLLLL 2 msd YamsluLsgLear amdl yHsrfl pearaflanouie o misafler

asQuriub / easprl(® maudg Snsarsamss CFTL_EisGmMb.

Q. Ansars@Gsaie Weareumb sLGUUIGSE 2 ar@.

Apsans@sdie ahzsCeaurm FowsHn Hamaus Qzrens 5.50,000/-p oL Hdswrs
Q&8s FaLng.
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M YPamgd ey emaussUulL  CQwrssstsrens 5.1,00,000/-55HhEL  dswrs
QHES5E FaL g

R wrssde sansddMmbg THSSILULL LD g wrhpliulL v en.10,000/-g
ML Hswrs Q&S L ng).

SWOBTRl(HHF U@L LD Q535G Faus@Gseie eure emeudsliLL. LTLLTS.

Wil Q558 sans@gaer 12 wrgmsear eaueny GQFwoUTLBHLa QMEGSWL. isemlemery,
sas@ masHmLueal sarsGs CFTLEE @M UMLSHDGET ST SenLWwmerd
stamprauansdne (OVD) darariifssspster sranenns sri@ubulssdd, Cuogibd 12

LISESEHSG CFwudUT’BLer aferm L.

ovD

SenLwnears  sranpraansSnGl Wemeud YPeuamrmsalles gyraug @aremns QasTOSS

grgnyew auniflé sansmsd QFHTLMIS (Lpigu|bd.

(i) wdwu / wrfe rasgmpsd, siLfHurer /| Qpdwen Harfsear QuIgSZHmD
fHneaeamkisedr, ulguall il eafls aridflsedr, Qurgsseomn HHHneeamsdr eupriw

HmSLULL $GIL 6T Folgll DL WTET L 6Nl

(S g)
(i) Qss yHarfl ewsQuUILLBILB 53T S @b susb (HensluL S 6).
waauflE starhhGl Nemteu(Hd FHTaUF @@H P euewrd —

i sfusdu Qraw® wrgy srsHIGAu  vwerulfH Gdser (-,  Wew&TyLD,

QsreneCudl, QuremudCGurer, semwwe erfleury, GiBi eufl Cumearmeneu).
ii. Qergg / paflflud eaufl rég.
iii. GEped Pauws CFALLS sarsE /| awrfls sarsE hMsams.

iv. Qurgisgiemy JYauMSESH /| YrasFHMDSH QUPEIGL Wy ardigw guiaLdlw
<D}, 65 61T & G

v. wsHu / wrhle rasgopsda siLfHurenr / QBHwerpwreTfsHer L iguied Ll
aamils eaumdlser, GCurgsgenn Hopeamsed, OCurgsgen - HHFneueartisar,
uBigLufleurssenen Hlencow g $leo uliguedl & (L LOMI & 6T 555D
uaflwreri&sEhd@s GuBLUSSTS PRIGL Y amarsed JQans FHures QD556
HpeaeatseEsL e Guuilplyssts ghubhsss Qarearepnd 2 flwgdHnarer @UiLbSE Ser.

Vi. Quaprlh < LAlurluimayenwt  rssgmnsed Joog  @Qbduredeerer
QJWOBTLHS STSTSHEE GUPRIGLD Y,6U 6T &ET.

Cuwle GnUaLLenau Qurgleumen auflunsng). Qeuaumm ereflenwnd sl L
Qewapeampamw @@ aNEsmsUTErsaETs ghnsbsrdaearonnr aearug eumduller wigelhE
N_LiuG S mg.
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ovD

wrfle s aprigb SHowerd ues stz / Quwi wrHpd HellssLL
STy fweapmLer umpw CQuuflé®d eder gsmaug WLHIYMLW FTeTDHTe 6T S S 6
paLen (smen@Qpriufli il g) emdEid elssomb. SHmweamd owg QU
wrppb CQFusefsear CoHEGHIGNLL amstled amdfaow agd yHu QUUAG saréEGs

QarL_mgaLb.

Q. amgsmswurariser, seUyl uar @iy (AML) @uf arey Qswdwpeapsanmed
sansf_lu@eanisdar. @55 wHIS e CQurmss QLi are 'Gepel', 'BESSTL',
'QFls' aearn aumsliuBSsCauarhoug Seuflwuwrgid.

D)
o.
9
e

KYC

fasdr KYC-4@8 GCosmeawrnar paarmsameard srrellnd, amdlurd 2 mhisefer

samEmES QGTLBISPI WG,

Q. PSTH LML, I enLWmerd wLHMD  WasuflF FTepreuETLONS  FHMS
QarereriLGEDF.

Qome. Jauws FHurs wvHiyeorw (OVD) @sr srapraammsded ggraug
paTennd QETHESMMD.

E-KYC

9e1f aanr e wafsenrsg wLGCn E-KYC aaumsés Qeudu®ss wpyubd. E-
KYC-gu vwerupssd UIDAI - (Unique Identification Authority of India)
2 RIsE@EhmLW enLwrerd / wpsafly ssaudsmer LCur CQwLfE o geryGCsager LD
anflsdflener / eandaisss QsrLjuraBsel  udipseiss  wpuyww. QsHG
QauafliuemLwrenr yewdeow el Qar@ssreo Curgwras. g Werery UIDAI
o mgemerl upPw  ssaudsener (QUwF, euwg, umdlerd, yesluL, a6l
HHweaupenn) Wenaman sTHeamd P wEHEG J@UIGWL. Qeiaurn eLILLILELL
s aes FHurs wHiymLw Heaarwrss seuyl uer ooy (PML)
dfsallenr §1p sa@wduaissinGdpg. KYC - o Cendsshuayd @5 2 s08ps.

Qome. Mpsd Czeaneauuildend.
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P, CQearenarilc Brisd sarsEd CQFTLESWLRWL. JPaes FHurs wIHIYLW
stanprauamd e  Qaeanenenm (Wwaufl Qoerwed  Hod  seafl wLLEL QEHHSTYIL
uraurloame. b FrapraaTdeansd s FHUTS WLIHILMLW FTETDHTEIMTLONS
andllLb  @uueLsg, Osamer wsaflow QsrLiyssts 2 pHCwmuj e
Qs flell&&emid.

KYC

2Cr amdllar @m dHoalld@mbs wLHOAPTH SHoasGs sarsms wWLIHDH (WPigujb.
@ssmsw wrHpsHne KYC paorpapsamer’ Geaupns Csmauldeame. wseaufluico
) m Ll (6 HSme, yEw wsaufl&smer leurEi&ener 2 M SHQwrHé& SMe ML 6
SaMsaCauar@n. Brsd ghsaGa Qasrsgedaar OVD -6 (iaws FHurs
pHlyenLw  Yeueamrmser) odear  paufl  Qafl e H S Sleyd 2 BI&EHEGF
FHUBS DTS STS (Hrpsr wsauflyfleene, sHCUTen g W wpsauflyblcrenc)
S feQwreamd, yHu ysaflse =flu stapracrsans (OVD) 6 wrshisessser
andlsgs Qsrhss Cauear@. wHCpTH amHuise sarsgsd Czrims Geuear@merTed

KYC penLpenpsemerts QeruppGeuamigwig SjeudlwongLb.

Qome. @m arndle @m sarsdpsrs (Apsarsg say) KYC Csmasmer uiss
Qewudmpbsre, LHCODTWHm SawsE OFTLmE  FrapruaTESmer I 6flssCGeuamrig.w
Sauflwiblcvenev.

PAN

sams@d QermgwCurgw, 5.50,000-@ Hswrer  vewrd /  uewwd  FTpm

uflaufssamasaiicd emwrear afls savs@ erawm GOUALLULCauamr@w. eumTaTaufls
sad@ eran GOUG_LUL Cauargw uflufseneanser ULligwe® eu@wrer euflsgenpullen

Qeamamugarsded 2 arengl. sl Nemaupbd psaufluiicr amisemd.

http://www.incometaxindia.gov.in/layouts/15/dit/pages/viewer.as

px?grp=rule&cname=CMSID&cval=10312000000000&searchFilter=&
k=114b&IsDig=0

KYC

<. KYC penperp ubpm / eurey / evwrfl el sEhsGh smOsons aupmsiu@h
SLMLEEHEGD QUImBSLD. UDD SLed eTaTUF SansHE MmauSSHBLUUMTSEHES
LLECL aprsiu@dps. qrds sarse KYC poLwapowd  QerupnhCu
QamLmsliu@easrd, udm Lol apiegusHesd salures KYC peaLgppeapenwl
Werupnsd Czeneuulcenc.

KYC
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<.  edaprigd  @5.50,000-ppd  BHEGL  JHswrEl uamd  HeybGungb,
SWABTLREGL  uard Jelyd Curgib ssmswu  uflafssaasearses KYC
B (penpenwill LWisSHoFieug eudluibd.

DD PO
(Travelers Cheqgues)

<. ¢5.50,000/-56@5b Gopaurar QFTmssE auarCarame, Csr@uuramer, LW
srGsnemeaer eumms (Wb, e, ;.50,000/- wHmb sHEL HHswren
Qsrenas@flu 2 usramrmsame s sansdd upn mausCsT dwg sansder L5g
snGsrene QaThHSCasm eunkisGauam@L.

KYC

Q. amdle sarsg oasHrrs  apmCurEl Mg smswrarisedr  ghigaefler
SjemLwnerd wHmL pseufl Frempreuammismer eaurHude sTligCGu em. 50,000 wHmID
SBNEGL Sfswren eperprd HUF HHL CQurElsener RISV OMHS GuUMEISLPIGU|LD.
andlule sars@ mausHHSGL aumgsamswrariser eperprd BUF B QuT@EBLsamer
amigwbturg KYC paLgpan Csmaulome. g ulaib, ands sarsdd upm aeausbg
5.50,000 wHmbd NASsHEGWL Sswrer wHlLerer eperprd BHUF HHLQUIBLESET FTTHS
uflaufssemansener (Uemromppd / srTGsmeme Qar®sg SEIsL / GNerTrlgeard euTkIEGsSe
Gumerpeneu) CupHOarerErbGurg, emwracufls sans@ eTaramens @MU Ceuemrigwig

Sjaudflwb. Qg apg CurE amysmswuraBsGL QUITHBHSHID.

KYC

KYC

ardsdar KYC uflGapsale odar slaurmsamer eaieauliCGurg HmsHuemwss &feur
uprofliug eufluwr@b. ks sars@ Coorarawulleo @& wsHwwrarg. QLiaure]

LIS gL, Ukl & &6t KYC SHUDSHMETL H&ILNE @D ST TILIEND

Aremlssiu@m. @samed aunfls sars@seid Cuorsgsed Hspeaugd SHSSILGLD.

KYC

udlé: KYC ufCa@sme yglils@n smeo @Gl gaQarm aumds@h g6
@Liare @M$s urfmeaeamwl Qurnss wrmu@bD. QLire] HFHSP6Ter &emrsEsemarL
Qurpsseieny Qrem® UBLESEESS @BGWOD, BbOSST QLiwre 2w
EFMEGHEHEG TLO PATHSEHEGS MWD LHPL GSoNHS [QLire LW
FMEGHEHEG LHH arhsErsE® emuan KYC ufCapsda Hnsduambssiuqnb.

SaaliGurg &mar Qe Qaefleo KYC ufCau@sda ysl@ssiu@wlurs, Ganhs
QL reureyenLw & GO & (& & M 6Ll Qurmisseueny, uHCaul (s & & 6U 6 & 6ifl b
wrppllemabueamrd, eumgsamaswurarisenear 'LIPND gFulldme' ererm &w sTaTHSHLD
Sef&ss Campord. aufseallbd oy auarmsamarsd Carprod ol (@ eileomb.

@aparer QLiere 2Ll SansEg maudSBHEGL amgsamswunaiseier waeuflulleo
gGaamd wrIPPWOIBLI6T, HsHETem sTaprauaTdHen Baene (FrenCorULOILL) euFser
DGTaNEhERD HODF DEhFD (pOLTES sl @I s Carpombd. Qaaury KYC ude
HmssLuausHEe @55® amgsaswuraisear Crfled aurCaargw HeufwiSldme.
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o flu awwg Qeowry (emwery) eumdl eumgdemswrariser, FLLlUfa aweamg e HibGurg)
Sjafsaflen HansluLsmgsds QarhEsCGeauargwig jeuslwibd.

KYC KYC -

friser QsrhésmellLmd, ahd 2 msdT sSansms (PLd&s Ty earh. e,
Seuaury QFlugnHE e, UGHuae 2 EIsH sansder OQFudUTOSMET (PLESHMMLD
(ureysener s, udMSmerd SHS5IH, 2MEAT SHaUsME (PiGS5FHL LTSNS
aO53s Qaneters Qerdoerd). Kerary wWHNQLD Sardans (PWLESOMD (UFe]semeriLd
LM&SOTD) 6rg uPdluybd 2BsERSE arardellys OQarhdsler oumd QQeaupnenns
QewoduB SgiLd.

u@dwere] WLESWL WNerau@mbd auensuiller afSEsLLLemLb.
@amzs Qeuau@sgbd wer auriflsdar 3 vy yMellienu euTyEMSWNETHEEG S eLILLD.
Q55 MellpEel KWt @@ Haearayl Ld 3 bMF usTFsSHDEG HaliuliLi@ib.

@shel Wt eareysedr a@wHssiul®, upm / dT@S3L WLESLUULH sawsdlanen
WPr&s eaumiliueilsslu@L.

wsde Meliiys GCsr@ss 6 wrsnseEpsel Geaampn KYC Czmasda uiss
QewwliuLrelliged euBdluildr odater YBHSS sawsded udpm /ey TSI
WLSSIULD, g QFuouLr sarssns bellssiu@pL.

QspfleoL s sansEg masgeer argsmswuray KYC GCsmasgflu oy euariisamen
andlle swilNss sansdamear &§ QFug Qamearerembd.
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Date: 02/09/2016
Know Your Customer Guidelines

(Updated up to September 02, 2016)

(This is a summarised and simplified version of the Reserve Bank of India’s Know Your Customer
guidelines.)

Q1. What is KYC? Why is it required?

Response: KYC means “Know Your Customer”. It is a process by which banks obtain information about
the identity and address of the customers. This process helps to ensure that banks’ services are not
misused. The KYC procedure is to be completed by the banks while opening accounts. Banks are also
required to periodically update their customers’ KYC details.

Q2. What are the KYC requirements for opening a bank account?

Response: To open a bank account, one needs to submit a ‘proof of identity and proof of address’
together with a recent photograph.

Q3. What are the documents to be given as ‘proof of identity’ and ‘proof of address’?

Response: The Government of India has notified six documents as ‘Officially Valid Documents’ (OVDs)
for the purpose of producing proof of identity. These six documents are Passport, Driving Licence, Voters’
Identity Card, PAN Card, Aadhaar Card issued by UIDAI and NREGA Job Card. You need to submit any
one of these documents as proof of identity. If these documents also contain your address details, then it
would also be accepted as ‘proof of address’. If the document submitted by you for proof of identity does
not contain address details, then you will have to submit another officially valid document which contains
address detalils.
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Q4. If | do not have any of the documents listed above to show my ‘proof of identity’, can I still
open a bank account?

Response: Yes. You can still open a bank account known as ‘Small Account’ by submitting your recent
photograph and putting your signature or thumb impression in the presence of the bank official.

Q5. Is there any difference between such ‘small accounts’ and other accounts
Response: Yes. The ‘Small Accounts’ have certain limitations such as:

balance in such accounts at any point of time should not exceed Rs.50,000
total credits in one year should not exceed Rs.1,00,000

total withdrawal and transfers in a month should not exceed Rs.10,000
Foreign remittances cannot be credited to such accounts.

Such accounts remain operational initially for a period of twelve months and thereafter, for a further
period of twelve months if the holder of such an account provides evidence to the bank of having applied
for any of the officially valid documents within twelve months of the opening of such account.

Q6. Would it be possible, if | do not have any of the officially valid documents, to have a bank
account, which is not subjected to any limitations as in the case of ‘small accounts’?

Response: A normal account can be opened by submitting a copy of any one of the following documents
as Proof of Identity (Pol):

(i) Identity card with person’s photograph issued by Central/State Government Departments,
Statutory/Regulatory Authorities, Public Sector Undertakings, Scheduled Commercial Banks, and Public
Financial Institutions;

or
(ii) letter issued by a gazetted officer, with a duly attested photograph of the person.
For Proof of Address (PoA), you may submit the following documents:

i. Utility bill, which is not more than two months old, of any service provider (electricity, telephone,
post-paid mobile phone, piped gas, water bill);

ii. Property or Municipal Tax receipt;

iii. Bank account or Post Office savings bank account statement;

iv. Pension or family Pension Payment Orders (PPOs) issued to retired employees by Government
Departments or Public Sector Undertakings, if they contain the address;

V. Letter of allotment of accommodation from employer issued by State or Central Government
departments, statutory or regulatory bodies, public sector undertakings, scheduled commercial
banks, financial institutions and listed companies. Similarly, leave and license agreements with
such employers allotting official accommodation; and

Vi. Documents issued by Government departments of foreign jurisdictions or letter issued by Foreign
Embassy or Mission in India.

This, however, is not a general rule and it is left to the judgement of the banks to decide whether this
simplified procedure can be adopted in respect of any customer.

Q7. If my name has been changed and | do not have any OVD in the new name, how can | open an
account?

Response: A copy of the marriage certificate issued by the State Government or Gazette notification
indicating change in name together with a certified copy of the ‘Officially Valid Documents’ in the prior
name of the person is to be furnished for opening of account in cases of persons who change their names
on account of marriage or otherwise.

Q8. Are banks required to categorise their customers based on risk assessment?

Response: Yes, banks are required to classify their customers into ‘low’, ‘medium’ and ‘high’ risk
categories depending on their AML risk assessment.

Q9. Do banks inform customers about this risk categorisation?

Response: No
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Q10. If I refuse to provide requested documents for KYC to my bank for opening an account, what
may be the result?

Response: If you do not provide the required documents for KYC, the bank will not be able to open your
account.

Q11. Can | open a bank account with only an Aadhaar card?

Response: Yes, Aadhaar card is accepted as a proof of both identity and address.

Q12. Is it compulsory to furnish Aadhaar Card for opening an account?

Response: No. you may furnish Aadhaar card or any of the other five OVDs for opening an account.
Q13. What is e-KYC? How does e-KYC work?

Response: e-KYC refers to electronic KYC.

e-KYC is possible only for those who have Aadhaar numbers. While using e-KYC service, you have to
authorise the Unique Identification Authority of India (UIDAI), by explicit consent, to release your
identity/address through biometric authentication to the bank branches/business correspondent (BC). The
UIDAI then transfers your data comprising your name, age, gender, and photograph electronically to the
bank. Information thus provided through e-KYC process is permitted to be treated as an ‘Officially Valid
Document’ under PML Rules and is a valid process for KYC verification.

Q14. Is introduction necessary while opening a bank account?
Response: No, introduction is not required.

Q15. If I am staying in Chennai but if my proof of address shows my address of New Delhi, can |
still open an account in Chennai?

Response: Yes. You can open a bank account in Chennai even if the address in the “Officially Valid
Document” is that of New Delhi and you do not have a proof of address for your Chennai address. In such
case, you can submit the officially valid document having your New Delhi address, together with a
declaration about your Chennai address for communication purposes.

Q16. Can | transfer my existing bank account from one place to another? Do | need to undergo full
KYC again?

Response: It is possible to transfer an account from one branch to another branch of the same bank.
There is no need to undergo KYC exercise again for such transfer. However, if there is a change of
address, then you will have to submit a declaration about the current address. If the address appearing in
the ‘Officially Valid Documents’ (OVDs) submitted for proof of address is no longer your valid address (i.e.
neither your permanent address nor your current address), you need to get an Officially Valid Document
for Proof of Address containing the current or the permanent address and furnish the same within six
months. In case of opening an account in another bank, however, you will have to undergo KYC exercise
afresh.

Q17. Do | have to furnish KYC documents for each account | open in a bank even though | have
furnished the documents of proof of identity and address?

Response: No, if you have opened a KYC compliant account with a bank, other than a ‘small account’,
then for opening another account with the same bank, furnishing of documents is not necessary.

Q18. For which banking transactions do | need to quote my PAN number?

Response: PAN number needs to be quoted for transactions such as account opening, transactions
above Rs.50,000 (whether in cash or non-cash), etc. A full list of transactions where PAN number needs
to be quoted can be accessed from website of Income Tax Department at the following URL:
http://www.incometaxindia.gov.in/_layouts/15/dit/pages/viewer.aspx?grp=rule&cname=CMS
ID&cval=103120000000007541&searchFilter=&k=114b&1IsDIig=0

Q19. Whether KYC is applicable for Credit/Debit cards?

8|Page



http://www.incometaxindia.gov.in/_layouts/15/dit/pages/viewer.aspx?grp=rule&cname=CMSID&cval=103120000000007541&searchFilter=&k=114b&IsDlg=0
http://www.incometaxindia.gov.in/_layouts/15/dit/pages/viewer.aspx?grp=rule&cname=CMSID&cval=103120000000007541&searchFilter=&k=114b&IsDlg=0

Response: Yes. KYC exercise is necessary for Credit/ Smart Cards and also in respect of add-on/
supplementary cards. Since debit cards are issued only to account holders and accounts are opened only
after the KYC procedure is completed, there is no need for separate KYC for issuing debit card.

Q20. 1 do not have a bank account. But | need to make a remittance. Is KYC applicable to me?

Response: Yes. KYC exercise needs to be done for all those who want to make domestic remittances of
Rs. 50,000 and above and all foreign remittances.

Q21. Can | purchase a Demand Draft/Payment Order/Travellers Cheque against cash?

Response: Yes, Demand Draft/Payment Order/Travellers Cheques for below Rs.50,000/- can be
purchased against cash and such instruments for Rs. 50000/- and above can be issued only by way of
debiting the customer's account or against cheques.

Q22. Do | need to submit KYC documents to the bank while purchasing third party products (like
insurance or mutual fund products) from banks?

Response: Yes, all customers who do not have accounts with the bank (known as walk-in customers)
have to produce proof of identity and address while purchasing third party products from banks if the
transaction is for Rs.50,000 and above. KYC exercise will not be necessary for bank’s own customers for
purchasing third party products. However, instructions to make payment by debit to customers’ accounts
or against cheques for remittance of funds/issue of travellers’ cheques, sale of gold/silver/platinum and
the requirement of quoting PAN number for transactions of Rs.50,000 and above will be applicable to
purchase of third party products from bank by its customers as also to walk-in customers.

Q23. My KYC was completed when | opened the account. Why does my bank insist on doing KYC
again?

Response: Banks are required to periodically update KYC records. This is a part of their ongoing due
diligence on bank accounts. The periodicity of such updation varies from account to account depending
on its risk categorisation by the bank. Periodic updation of records also helps prevent frauds in customer
accounts.

Q24. What are the rules regarding periodic updation of KYC?

Response: Different periodicities have been prescribed for updation of KYC records depending on the
risk perception of the bank. KYC is required to be done at least once in two years for high risk customers,
once in eight years for medium risk customers and once in ten years for low risk customers. This exercise
would involve all formalities for KYC normally taken at the time of opening the account.

While periodic updation of KYC has to be carried out in respect of customer categorised as ‘low risk’ also,
if there is no change in status with respect to the identity (change in name, etc.) and/or address of such
customers the banks may ask such customers to submit only a self-certification about ‘no-change in
status’ at the time of periodic updation. Banks may not ask such customers to submit copies of ‘Officially
Valid Documents’ for periodic updation.

In case of change of address of such ‘low risk’ customers, they could merely forward a certified copy of
the document (proof of address) by mail/post, etc. Physical presence of such low risk customer is not
required at the time of periodic updation.

Customers who are minors have to submit fresh photograph on becoming major.
Q25. What if 1 do not provide the KYC documents at the time of periodic updation?

Response: If you do not provide your KYC documents at the time of periodic updation, bank has the
option to close your account. Before closing the account, the bank may, however, impose ‘partial freezing’
(i.e. initially allowing all credits and disallowing all debits while giving an option to you to close the account
and take your money back). Later, even credits also would not be allowed. The ‘partial freezing’ however,
would be exercised by the bank after giving you due notice.

Q26. How is partial freezing imposed?
Response: Partial freezing is imposed in the following ways:

e Banks have to give due notice of three months initially to the customers before exercising the
option of ‘partial freezing’.
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e After that a reminder for further period of three months will be issued.

e Thereafter, banks shall impose ‘partial freezing’ by allowing all credits and disallowing all debits
with the freedom to close the accounts.

e If the accounts are still KYC non-compliant after six months of imposing initial ‘partial freezing’
banks shall disallow all debits and credits from/to the accounts, classifying them inoperative.

Meanwhile, the account holders can revive accounts by submitting the KYC documents.
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